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Introduction
World has gone through various transformation in the recent past. The rate of change is increasing day by day. Civilization has ushered from industrial revolution to the information age in a century period. Though, throughout the ages the importance of the information cannot be denied. Information used to be at the disposal of rich and ruling class. Due to advancement in the information and communication technology (ICT), it has become commodity.
Today information is held in all sorts of high-capacity, permanent devices. There are numerous high-speed medium of information interchange. Increasingly decisions are being backed up by this information rather than intuition. The hyper competitive environment is increasing pressure on to build sound information infrastructure. Information architects have been struggling to connect all the business processes into one seamless mesh. Where, information can flow in real time preserving the accuracy and secrecy.
This information infrastructure is built upon the foundation of information technology (IT) or ICT. IT infrastructure is defined as a set of shared IT resources that is the foundation for the both communication across the organization and the implementation of present/future business applications (Chanopas et al., 2006) . IT infrastructure has also been grouped into ten IT service clusters with application infrastructure being the fifth and part of physical layer of IT infrastructure capability (Weill et al., 2002) . Enterprise systems such as enterprise resource planning (ERP), supply chain management (SCM), and customer relationship management (CRM) fall under shared/standard IT applications category or application infrastructure. Davenport (1998) has given the anatomy of an enterprise system as "At the heart of an enterprise system is a central database that draws data from and feeds into a series of applications supporting diverse company functions." Chung and Synder (2000) have given three most common technology characteristics of ERP architecture -data dictionary, middleware and repository a foundation of business framework, which coordinates different functional tasks in the firm. Klaus et al. (2000) posed four questions to 12 notable researchers to get more insight into the perception of ERP in an e-mail survey. Answering the question to define ERP respondents mentioned following characteristics -complete set of integrated software modules (e.g. production, logistics, finance, human resources, output design), cross-functional integration (intra-organization), configurable software, best practice process models, single, common, enterprise-wide database, cross-enterprise business processes (inter-organization), single, common user interface, Hooks to other systems (e.g. output design), multi-tier, client/server architecture.
A decade ago decision to adopt ESs was considered to be a very risky endeavor due to numerous failures cited in the literature (Xue et al., 2005; Barker and Frolick, 2003) . Today most large organizations across the globe have already adopted ES and the smaller ones are following the suit. Enterprise systems' adoption is not a choice in today's hyper competitive world but a necessity. Shang and Seddon (2002) have given a detailed benefits framework of the enterprise systems. Nevertheless organizations must have a sound, realistic and futuristic business case to adopt enterprise systems. This study has identified the motivations to adopt enterprise systems through literature review and estimated their significance in the Indian organizations through the data extracted from ES customer success stories and case studies. Adoption reasons have also been studied for the variation with respect to industry and size of the organizations.
697

Enterprise systems adoption among Indian organizations
Researchers in different countries have identified reasons or motivations to adopt these systems. Their studies have been reviewed to get these factors in different countries and have been given in literature review section. Next section illustrates the research methodology followed by the process of data collection and estimation of industry and size. Case Analysis section presents textual excerpts from a sample case to illustrate the process of data extraction and is followed by the reliability of the coding section. Next section ranks the adoption reasons as per the case data followed by w 2 analysis to study the relationship of adoption reasons with size and industry. Next three sections discuss the foundation of earlier results, outcome of current study and the managerial implications. Finally the conclusion, limitation and future research sections have been given.
Literature review
The scope of enterprise systems research is very wide. There are different aspects ranging from defining the life cycle, software artifact, business benefits, organizational change, implementation hurdles, etc., to mention some. Al-Mashari (2002) has given the taxonomy of ERP research. The adoption phase includes the "definition of system requirements, its goals and benefits, and an analysis of impact of adoption at a business and organisational level" (Esteves and Bohorquez, 2007) . During this phase detailed cost benefit analysis or return on investment calculation should also be done. Some of the parameters of ES adoption study are role of external influences in ES selection, resource and adaptability constraints on ES adoption, efficiency improvement vs more strategic business development objectives of ES adoption, and scope of integration pursued through ES adoption (Laukkanen et al., 2007) . Identifying the reasons of adoption has also been extensively researched in the academic literature.
This study utilizing the content analysis technique assimilates the reason for the ES adoption. "Content analysis focuses on the frequency with which words or concepts occur in texts or across texts" (Carley, 1993) . And the term concept has been defined as "a single idea, or ideational kernel, regardless of whether it is represented by a single word or a phrase" (Carley, 1993) . The eight step content analysis procedure adopted from Carley (1993) has been given in the following paragraphs:
.
Step I: level of Analysis -in this research the level was restricted to the items of adoption identified by the articles rather than the full text. Articles were searched to include geographical spread so as to get the global perspective. Table I gives the details of 12 such studies along with reasons for adoption and country of research.
.
Step II: irrelevant Information -this study has taken only the adoption items given in the articles. Therefore there was no irrelevant information.
Step III: predefined or Interactive Concept Choice -specific pre-determined set of concepts such as adoption items were considered for this study. Step IV: level of Generalization -items having similar meanings were grouped within the same category. Step V: creation of Translation Rules -all items were brought on spreadsheet software. Items were examined for the similarity in concepts and were placed in similar categories. Each category was thoroughly studied to see possibility of creating additional category or merging the categories. In the final step categories were named either with one of its item's name or with entirely new term. Kumar et al. (2002) Canada 1: integrated and better quality of information; 2: Y2K readiness; 3: multiple systems, interfaces, vendors were difficult to manage; 4: low reliability of older system; 5: lowering costs of operations (low maintenance, higher efficiencies); 6: systems used or endorsed by a significant partner; 7: higher functionality; 8: improved decision making; 9: e-business enablement; 10: standardizing business processes across the organization Olhager and Selldin (2003) Step VI: level of Implication for Concepts -using the rules defined in step five all the categories were identified and named.
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Step VII: existence or Frequency -the frequency of concepts was utilized to garner understanding of relative importance of categories. Step VIII: number of Concepts -the constructs were studied for frequency and explained with the help of their constituent items.
The number of reasons mentioned varies from seven to 27 in these studies. Total of 158 items have been mentioned in these studies. In the first step similar items were grouped into similar categories and yielded 57 categories. Subsequent iterations summarized the constructs into 12 categories and have been named as following:
(1) Operational improvements (cost, employee, cycle time reductions); (2) legacy system replacement or IT architectural improvements; (3) business growth or extensions; (4) data or information issues; (5) regulatory and compliance issues; (6) organizational change; (7) integration of systems or processes; (8) standardization and best practices; (9) globalization support; (10) competition; (11) customer and supplier intimacy; and (12) external forces. Table II gives the details of the final iteration and these categories have been explained in the following section.
Operational improvements (cost, employee, cycle time reductions)
Operational improvements stands out to be one the most important factors. This factor has been supported by eight research articles and received 22 items same as that of the second factor. This has been chosen to be ranked at the first position due to its direct relation with business performance. Various forms of cost reductions have been cited to be the reasons to adopt these systems such as computer operating cost, business operating cost, administrative expense, and inventory carrying cost (Markus and Tanis, 2000) . Kumar et al., 2002; Spathis and Constantinides, 2004; Laukkanen et al., 2007) . The employee reduction has also been cited by one paper (Kamhawi, 2008) . The efficiency of the cycle times is also one of the major parameters to gauge the excellence of operations. Therefore unsatisfying time-to-market, financial cycle times were some of the reasons cited for ERP adoption (Buonanno et al., 2005; Kamhawi, 2008) .
Legacy system replacement or IT architectural improvements
Legacy system replacement or IT architectural improvement has been supported by 11 out of 12 research articles. Decades old systems developed in-house and on older and at times obsolete technological paradigms were becoming hard to upgrade and maintain (Buonanno et al., 2005; Deloitte Consulting, 2000) . These systems more known as legacy system often grew in complexity with time to address the changing needs of the organizations. Multiple vendors were supporting these systems hence managing them was a difficult task (Kumar et al., 2002) . Moreover the client server architecture supported through the public network, internet, was the need of the hour (Kamhawi, 2008) . These systems had become so cumbersome that tweaking them was more expensive and riskier than replacing them. Though the enterprise systems' architecture promises the ease of upgrading (Olhager and Selldin, 2003; Mabert et al., 2003; Katerattanakul et al., 2006) .
Business growth or extensions
Organizations through different means such as mergers and acquisitions, vertical integration, etc., keep on growing. Therefore flexibility and scalability are very essential to sustain the growth (Deloitte Consulting, 2000; Markus and Tanis, 2000; Kamhawi, 2008 ). E-business or e-commerce is also an integral part of most businesses therefore enterprise systems must support them (Kumar et al., 2002; Laukkanen et al., 2007) . Organizations also want to pursue strategic objectives through their IT investments (Olhager and Selldin, 2003; Mabert et al., 2003; Katerattanakul et al., 2006) . It has also been reported that organizations adopt these systems to show bravado or pioneer in technology adoption (Light and Papazafeiropoulou, 2004 ).
Data or information issues
Legacy systems also had one major drawback of data or information integration (Kumar et al., 2002; Kamhawi, 2008) . These systems often created redundant and duplicate data, and islands of information (Buonanno et al., 2005) . This severely limited the decision making and timely or real-time information access (Arunthari and Hasan, 2005) . This did not only hamper individual but also the collaborative decision making (Kamhawi, 2008) . Therefore to gain improvement in visibility and quality of information organization adopted enterprise systems (Deloitte Consulting, 2000).
Regulatory and compliance issues
Enterprise systems' vendors have been constantly adding features to accommodate environmental changes of respective countries. These systems facilitate flexibility in information access formats to suit to different needs of the governmental and regulatory organizations (Spathis and Constantinides, 2004; Buonanno et al., 2005) . Which otherwise is a cost incurring and time consuming activity with zero value addition what so ever. Moreover they also claim to make their systems Y2K compliant (Deloitte Consulting, 2000; Markus and Tanis, 2000) . These issues prove to be a great impetus to go for these systems.
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6. Organizational change Lean, agile and learning organizations are best suited to shear off competition and lead the segment. But it takes great risk to transform large, static and bureaucratic organization into the desired structure. Enterprise systems are seen as a tool to bring those changes required to sustain the growth (Light and Papazafeiropoulou, 2004) . These systems look at the organization as a bundle of processes traversing through different departments and connecting the producers and consumers without revealing the complexity beneath them. Therefore these systems are adopted to re-engineer and remove inefficiencies from these business processes (Deloitte Consulting, 2000; Markus and Tanis, 2000; Kamhawi, 2008) .
Integration of systems or processes
Fragmented and disparate systems were not capable of supporting the integrated business processes (Deloitte Consulting, 2000; Kamhawi, 2008) . Since newer processes did not look at organization divided into different departments. Therefore they required a whole new approach of automation. Enterprise systems working on integrated database and integrated applications principals offered to solve this problem (Markus and Tanis, 2000) . And it served the need of integration at intra-organizational and inter-organizational levels (Laukkanen et al., 2007) .
Standardization and best practices
There are certain set of activities common across industries, more known as support activities. These activities do not add value to the core business activities. There are standardized methods to carry out these activities that are captured in these software packages (Katerattanakul et al., 2006) . In other words software vendors over the years have learned the best practices and embedded them in their ES (Arunthari and Hasan, 2005) . Therefore implementing these systems saves cost that otherwise would have been incurred in the inefficient methods. Moreover processes are not even standardized within the organization and these systems dictate uniformity (Markus and Tanis, 2000; Kumar et al., 2002) 9. Globalization support With rapid communication and transportation advancement, and liberalization organizations are not limited to the parent countries to optimize resources and access to the markets. As a matter of fact if one does not explore the globalized world chances of sustenance are bleak. Businesses operating in different countries require systems to support their operations internationally. Multi-language and multi-currency support is very basic and essential (Markus and Tanis, 2000) . However, the enterprise systems must support the globalization strategy at large (Kamhawi, 2008) .
Competition
Organizations are facing fierce competition due to changing preferences, innovation in products and globally integrated market. Some businesses operate on razor thin profit margins. Countries like China are flooding markets with very cheap products. In this scenario it's paramount to keep up the business performance with competitors (Mabert et al., 2003; Olhager and Selldin, 2003) . Enterprise systems are said to boost poor business performance, hence improve the competitiveness (Deloitte Consulting, 2000; Laukkanen et al., 2007; Spathis and Constantinides, 2004) .
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Enterprise systems adoption among Indian organizations 11. Customer and supplier intimacy Enterprise systems provides a good foundation for business value chain connectivity. ERP, SCM, PLM and CRM software packages are used to cooperate with people outside the organization (Kamhawi, 2008) . SCM software is essential to improve inventory management and timely delivery of products. CRM is adopted to provide responsive and single interface to the customers (Deloitte Consulting, 2000; Markus and Tanis, 2000) . Organizations in countries like Sweden, USA and Korea had motivation to improve interactions and communication with suppliers and customers through their ES (Olhager and Selldin, 2003; Mabert et al., 2003; Katerattanakul et al., 2006) .
External forces
The decision to implement an enterprise systems did not originate within the organization in some cases. Looking at the benefits of these systems government of some countries such as Greece offer subsidies or funding to implement these systems (Spathis and Constantinides, 2004) . Business conglomerates and large corporations want to integrate business information to increase inter business unit cooperation. Therefore force the business units to adopt enterprise systems (Buonanno et al., 2005) .
Organizations have also implemented these systems endorsed or used by significant partner (Kumar et al., 2002) .
Research methodology
The confirmatory research design has been used for studying the adoption of enterprise systems in Indian context. The literature review has shown that there are a number of studies that focus on the adoption phenomenon of the enterprise systems packaged software (Markus and Tanis, 2000; Kumar et al., 2002; Olhager and Selldin, 2003; Mabert et al., 2003; Spathis and Constantinides, 2004; Light and Papazafeiropoulou, 2004) . However, there is a dearth of research in Indian context. The primary question in the area of adoption would be the objectives of ES adoption. Whether Indian companies are adopting ES for similar reasons such as efficiency improvement, strategic business development or building integration capabilities. Therefore this research has addressed the following questions:
RQ1. To what do degree do Indian companies exhibit adoption motivations exhibited by organizations from other countries?
Some studies have also tried to establish the relationship of the adoption reasons with the size of the organizations (Mabert et al., 2003; Buonanno et al., 2005; Laukkanen et al., 2007) . Similarly this study also endeavors to establish this relationship. Moreover since the ES' have evolved within the context of manufacturing industries. Therefore there may be variation in the adoption motivations with respect to manufacturing organizations vs others. Hence this study will address the following question:
RQ2. Is there any association between these adoption reasons and size or industry of the organizations?
The ES adoption reason framework developed in the literature review section, has been summarized in the following Table III . The case studies have been scanned for the presence of these variables keeping in mind the brief definitions of these variables. The resultant data have been analyzed for the development of the frequency list of 704 JEIM 27,6 these variables. Moreover the variables are tested using Pearson's w 2 test for the variation with respect to size and industry of the organization. There are two sets of hypotheses, first set deal with hypotheses to test the significance of the association between adoption reasons and size Table IV , and second set deal with hypotheses to test the significance of the association between adoption reasons and industry of the organization Table V .
Data collection and estimation
Totally, 300 Indian cases were downloaded from the vendors' sites and different IT magazines. Out of these 12 cases did not fit the enterprise systems implementation category. Total of 288 cases were then analyzed to see the presence of 12 adoption reasons identified in literature review. Two demographic variable industry and size of the organization were also estimated. Industry classification was done with the help of National Industrial Classification 2008 (NIC-2008) utilized and other layers are used to resolve appropriate sections. Further they are grouped into manufacturing and non-manufacturing industries. Size of the organization is categorized into two categories small and large enterprises (SME) and large enterprises (LE). Evaluation of size was done in two steps. First, it was checked whether the number of employees are fewer than 500 to be classified as SME as per US convention (Ebrahim et al., 2009) . In some cases number of users' licenses purchased was more than 500 users so they were classified as LE. Second, if number of employees data was not available then annual turn over less than euro 50 million was used to classify size as SME as per European commission convention (Ebrahim et al., 2009) . In some cases number of employees and annual turn over data was directly extracted from the company's web site. It was difficult to use Indian convention because it requires data on capital investment rarely available in these cases or on the company's web site. Industry and size distribution of these cases is given in Table VI and Figure 1 .
Case analysis
There are a total of 12 adoption reasons that have been studied very thoroughly. The definitions of adoption reasons have been given in the literature review section and summarized adoption reason framework has been given in the research methodology section. Keeping these descriptions in mind the customer success stories have been classified for the presence or absence of these parameters. The textual excerpts from one sample customer success story for Aditya Birla Group from Wipro, a consulting partner for SAP has been provided in Table VII . The keywords in the excerpts have been highlighted as well. This case has witnessed eight out of 12 variables.
Reliability of coding
For the assessment of the reliability of the coding Cohen's k index has been used. Randomly 30 cases were selected from the 288 cases for the evaluation of the homogeneity in coding. Second, coder was chosen based on the experience with the information systems. Adoption reasons and the methodology to analyze the cases were explained to the coder. The scores of both coders for all the 12 variables were entered in (Landis and Koch, 1977) . Inter-rater reliability for eight variables are in almost perfect agreement and for four variables in substantial agreement.
Ranking of adoption reasons
All the cases have been analyzed to see the presence of 12 adoption motivation factor in Indian context. The results are shown in Table IX and are sorted as per their percent occurrence in the 288 cases. All reasons of adoption are present in Indian companies. Legacy system replacement or IT architectural improvements and integration of systems or processes have appeared in almost 90 percent of the cases. Data or information issues and operational improvements have been also a strong reason to go for these systems. Regulatory and compliance issues, globalization support, and organizational change have been sited only by 16, 15 and 13 percent of the companies, respectively. External forces factor has not provided much impetus for the adoption of ES in the Indian companies and is found only in 5 percent of the total companies analyzed. Remaining factors have the presence between 75 and 25 percent. p40.05 therefore these hypotheses are rejected. All but one reason has been found to be indifferent to the size of the organizations. In other words the motivations to adopt ES system are uniform across all sizes of the organization except the organizational change. Organizational change is found to be significantly related to the size:
Out of 288 merely 12.5 percent organization quoted organizational change to be reason to adopt enterprise systems. Among them 8.3 percent are SMEs and 16.1 percent are large enterprises.
Similarly Pearson's w 2 test of statistical significance has been used to see the relationship of reason of adoption with the industry of the organization. Here all reasons without any exception were found indifferent to the industry of the organizations as shown in Table XI . For the hypotheses A 1i -A 12i , p40.05 therefore these hypotheses are rejected. In other words the reasons for adoption do not vary with respect to the industry of the organization. Manufacturing and non-manufacturing organization adopt these systems for the same reasons.
Foundation and results of earlier research
This research has first studied the motives for adoption present in different countries through literature review. The literature review section using content 
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External forces "Since the Group company was already using SAP across all its businesses i.e., Cement, Chemical, Garment, Textile, Sponge Iron, SAP R/3 was the preferred choice for its Carbon Black business" 1 analysis has listed all the 12 motivational factors and defined them. Operational improvement and legacy system replacement have had equal occurrences of 22 and ranked at position one and two. Similarly business growth or extension and data or information issues have had equal occurrences of 17 and placed in third and fourth position. Regulatory and compliance issues and organizational change have happened to appear 13 times ranked accordingly. Integration of systems or processes, standardization and best practices and globalization support have been quoted 12, 11 and nine times, respectively. Competition and customer and supplier intimacy was seen eight times and finally the external forces factor has been spotted six times Table II . Three research papers out of 12 are global in selection of samples for their study. And other papers are limited to single country. These countries are Canada, Sweden, USA, Greece, Global, Thailand, Italy, Korea, Finland, Bahrain. Therefore all these factors can be said more or less present in many of the countries. Adoptions reasons for smaller organizations are generally the subset of larger organizations (Markus and Tanis, 2000) . Mabert et al. (2003) have studied the variation of adoption reasons with respect to small, medium and large sizes. Larger firms are more concerned about adoption reasons such as ease of upgrading systems, simplify and standardize systems, gain strategic advantage, and link to global activities and less about solve the Y2K problem. Laukkanen et al. (2007) have found that large-and medium-sized organizations are interested in pursuing the value chain integrations through the ES adoption than the smaller organizations. Other adoption reasons identified are more or less uniform across all sizes. Buonanno et al. (2005) have studied the variation of adoption drivers with respect to SMEs and large companies Figure 2 . Five factors are showing large variation among SMEs and large companies. HW/SW obsolescence and unsatisfying order management drivers are more prevalent in SMEs. On the other hand unsatisfying process integration, forced decision (by a controlling company), and dissimilarity of procedures (i.e. rules on quality management) drivers are more relevant in the case of large companies. Summary of findings and discussion Four factors legacy system replacement or IT architectural improvements, integration of systems or processes, data or information issues, and operational improvements have been cited by more than 75 percent of the total companies in India. Almost two thirds of the companies have expressed standardization and best practices to be one of the adoption reasons. Business growth or extensions has also been cited by more than 50 percent of the organizations. Customer and supplier intimacy, competition, regulatory and compliance issues, globalization support and organizational change has seemed to be less important motivators. External factors such as government support, push from parent organization and endorsement from partners has not influenced much in the adoption decision. The Pearson's w 2 statistical test has been applied to see the significance of variation of these factors among Indian companies vis-a`-vis size and industry. Results have shown no relationship between all 12 factors and size and industry except one in case of size of the organizations. In case of SMEs organizational change has been significantly less important motivational factor than in case of large enterprises. The number of large enterprises showing this factor has been almost double of SMEs. This research further has asserted that all these factors are globally present.
Three of the top four motivations to adopt ES, legacy system replacement or IT architectural improvements, data or information issues, and operational improvements (cost, employee, cycle time reductions) identified in this study have been consistent with the literature. And motivations such as globalization support, and external forces have shown weakest presence that is consistent with the literature. Indian organizations have shown stronger motivation for integration of systems or processes, and customer and supplier intimacy through their ES than their global counterparts. Moreover Indian organizations have shown weaker motivation to pursue business growth or extensions, and globalization support through their ES.
The motivations to adopt ES have not varied with respect to size or industry of the organizations. Every organization irrespective of their size and industry has the uniform aspirations from their ES project. Though there has been one exception to this and that is motivation for the organizational change through the ES with respect to size. Smaller organizations have been less concerned about organizational change and hence have shown weaker motivation to adopt ES for the same and this has been consistent with the results of Buonanno et al. (2005) .
Managerial implications
Adoption motivations are a good starting point to see the need for the ES. Occurrences of adoption motivations advocate the change in the application infrastructure. Following 12 motivations for the adoption of ES have been identified in the literature review:
(1) operational improvements (cost, employee, cycle time reductions); (2) legacy system replacement or IT architectural improvements; All these factors have been found to have relevance in Indian context. Moreover they have not varied much with respect to the size and industry of the organizations. However, some factors such as legacy system replacement or IT architectural improvements, data or information issues, and operational improvements (cost, employee, cycle time reductions) have been more frequent. And motivations such as globalization support, and external forces have been less frequent. Moreover Indian organizations have shown stronger motivation for integration of systems or processes, and customer and supplier intimacy through their ES than their global counterparts and weaker motivation to pursue business growth or extensions, and globalization support through their ES than their global counterparts.
Limitations and future research
(1) The scope of study is limited to the Indian organizations that have implemented one of the ES packaged software. The sampling frame includes organizations whose information has been disclosed by the ES vendors, consultants or e-magazines, therefore limiting the sample to the said companies only. All the manifest variables have been marked with only two possible values 0 for absence and 1 for presence while omitting the information on relative strength.
(2) The majority of the cases included are taken from the ES vendors' web sites as success stories. Therefore there is potential possibility of bias toward ES implementation benefits and relative comfort in implementing the target vendor's product.
(3) This research has utilized secondary data that might not have been created to address the current problem therefore may be limited in relevancy and accuracy (Malhotra, 2007) .
(4) This research has relied on the data reported by the software vendors or e-magazines in other words secondary data. Moreover simply near exhaustive listing of all the cases has been done whatsoever available on the internet. Future research may develop a questionnaire on the basis of these factors and collect primary data on scale of ratio or interval data.
(5) The size of the organization may further be classified as micro, mini, small, medium and large to understand more closely the motivation of enterprise systems adoption and benefits realization in Indian companies.
Conclusion
The content analysis and inductive coding of 12 research articles have yielded 12 adoption motivations for ES. The analysis of the 288 Indian cases written as success stories has resulted into the binary data showing the presence and absence of these 715 Enterprise systems adoption among Indian organizations variables. The inter-rater reliability assessment index Cohen's k shows that eight variables are in almost perfect agreement and four variables are in substantial agreement. And hence establishes the reliability of the coding. More than half of the 12 variables have shown consistency with the global results. The inconsistent ones are integration of systems or processes, and customer and supplier intimacy, higher on ranking, and business growth or extensions, and globalization support, lower on ranking in comparison to their global counterparts. The variations of these factors vis-a`-vis size and industry has not been significant except for organizational change and that is consistent with previous studies. Only organizational change has been more concern area for large organizations than the SMBs.
